Software – exercise

Copy the following, answering the questions by using the www.ictgnvq.org.uk website.

Software in Information and Communication Technology systems has five different purposes: The computer BIOS, Operating system, GUI, applications, and programming.

Explain these terms and give examples of when this type of software is used:

1. The computer’s BIOS

2. The operating system

3. What is a GUI?

4. Give five examples of applications software

5. Explain what is meant by programming software

There are many different types of applications software.  Some applications can be used for many different purposes.

Answer the questions below by stating the TYPE of applications software that is best used in each case.  Also explain what makes this type of application suitable for this task.  Do NOT give the actual brand name of the software application.  The first example is done for you.

Q1. A shop owner wants to create an advertisement (including two photographs and some clipart) for special offers that will be sent to a newspaper to be printed in every copy.  What type of applications software is best to use and what makes this type of software suitable for this job.

A1. The shop owner should use desktop publishing software (don’t mention the name of the actual program as it will NOT gain marks!).  This type of software allows the user to combine text and graphics such as photographs and change the layout of the page until the correct balance is found.  

Q2. An office manager wants to draw a map to send to visitors.

Q3. A headteacher needs to store details of all pupil names and addresses so that they can be searched easily by staff to find addresses and telephone numbers.

Q4. A business wants to make sure that the risk of viruses causing damage to computer data will be reduced.

Some tasks need a combination of hardware and software.  For these jobs shown below – explain what hardware and software will be needed:

Q5. A toy shop owner wants to make a website which includes photographs of some of the toys on sale

Q6. A home user wants to save letters on the computer system that he/she receives – so that the printed letter can be thrown away.

Q6. A business wants to set up a voicemail system to direct callers to the right member of staff.  This system will also be used to record all telephone conversations.

Q7. A school pupil wants to connect to the Internet to search for information on a school project.

Q8. A garden centre is installing an automatic temperature control system in a greenhouse which is run by a computer.  The system opens windows if the temperature goes above 25°C and switches on a heater if the temperature falls below 5°C.

