Name   . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


Answer the following questions (about the letters) in the spaces provided *.

1. Write about the following:

	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	a. Are there any graphics – if so are they photographs or cartoons?

	*
	*
	*
	*

	b. Is there too much white space?

	*
	*
	*
	*

	c. Is the there too much text

	*
	*
	*
	*


2. Describe in your own words the 3 letters:

	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	*
	*
	*
	*


3. Who is the letter for? What in the letter makes you think this?

	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	*
	*
	*
	*


4. Give three things that you think could be improved or added. The first one is done for you.

	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	a) The sender’s address could be more obvious

b)
c)
	a)*

b)
c)
	a)*

b)
c)
	a)*

b)
c)


5. For each of the three things say why they could be improved upon, the first one is done for you-

	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	a) It would make it easier to send a reply to them

b)
c)
	a)*

b)
c)
	a)*

b)
c)
	a)*

b)
c)


6. Write about any differences between the documents


	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	a) The addresses are in different place on some of the letters

b)
c)
	a)*

b)
c)
	a)*

b)
c)
	a)*

b)
c)


7. Explain WHY you thin there are these differences.



	Npower Letter          
	Egg Letter          
	Keep on Talkin Letter
	My Own Letter

	a) This is because companies try to use layouts that are part of the image that they want customers to see.

b)
c)
	a)*

b)
c)
	a)*

b)
c)
	a)*

b)
c)


