
ICT GNVQ (Intermediate) Full Award


Unit 10 – Networks and Communications


Task 2a – The work of a network manager

(This is for Merit (M1 and M2))
Instructions:

What to do:

1. Read the www.ictgnvq.org.uk website to find out about the work done by a network manager.  Prepare (in rough form) some questions to ask one of the school network team.

2. The school network manager or one of the network team will explain to you what their job involves.  You should make notes about the jobs they do and how they do them.  You should also ask your prepared questions and note the answers given both to your questions and also to those asked by others in your group.

3. Word-process a one page report covering the following issues:

a. What file management tasks does a network manager carry out?  Include details of how the network manager manages the creation of new users and passwords, applications, data files, Internet access etc.

b. How does a network manager minimize the risk from security issues by carrying out routine management activities – this must include details of backup, antivirus and firewall arrangements.

How to do this:

Some of this work can be done by reading about these issues.  Most of the information you need can be found on the www.ictgnvq.org.uk website, and you will find many useful links to other websites and documents that will help you with this task.  You must visit the websites linked to the relevant pages and read the articles suggested.  These will help you to write your report.

You should also use your notes taken when you talked to the network manager – including details of his answers to the questions you and others asked.

You must NOT copy and paste chunks of the articles or website into your report – it must be your own work.

